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CALL ELECTRONIC DENTAL SERVICES/_| a space after the X|
TODAY AT (800) 482-3518 X800

CONTACT US HOURS OF OPERATION
Electronic Dental Services Monday - Friday

400 Vermillion Street 8AM - 5PM CST
Hastings, MN 55033

Toll Free 800-482-3518
Telephone 651-480-8090
FAX 651-389-9152
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Dentists have chosen EDS as their electronic dental claim/s
vendor of choice. Using aur technology, EDS allows you*fo
submit dental claims in seconds, the submission of Real
Time Claim Statuses, Real Time Eligibility and getting receiving,

- . . remove
Delete out all take the Electronic, Jtance Advice's (ERA's).

getting
wording should say: remove your
Quality Service with EDS allows you to take your Electronic Remittance Advice (ERA) and post it directly into your

No Contract or Set- Practice Management Software. allows offices,
Up Fees [remove you into the, remove
Using Internet technology, EDS allows you to submit dental claims in minutes, access |your
status in real time, and even submit all claims to all payers with a single click of the mouse.

EDS also helps you connect directly to your payers, making it possible to cut weeks off your

payment cycIe.T \ Y\

take out our and replace with :
enhanced

N

NO HASSLE - QUALITY SERVICE - NO CONTRACT

Here are a few short steps to getting started with EDS:

Step #1 Sign & Fax the license agreement...

Our License Agreement will help determine the best solution to implement EDS’ service
with the office. EDS will provide free PMS interfacing software, which gives the office
access to EDS' web-based claims submission to EDS.

Step #2 Schedule and installation & training date... helps offices to the payers weeks off the
After the account has been created, one of our staff will contact the office to schedule remove you ’ remove your payment, remove
i i ining wi . — . your
installation and training with office staff. To explore our full range of services, please visit: www.edsedi.com

Step #3 Submit a few test transactions to EDS...

Depending on the solution implemented, EDS installation staff will submit a few test explore EDS' full,

claims to ensure the installation process was completed correctly. remove our

Step #4 Begin transmitting today...
The office can begin submitting immediately to all Payers, though some claims may be
sent on paper until such time that the payer approves your paperwork for EDI.

Call Electronic Dental Services (EDS) today at (800) 482-3518 xt 800 to get started!

EDS is one of the largest electronic dental clearinghouses for

dental claims and a leader in providing dental EDI solutions
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STATEMENT PROCESSING

EDS provides clear, concise patient statements that create effective patient communications.
Focus on improving the quality of how patients view statements. These easy-to-read billing
statements help educate patients on their financial responsibilities, resulting in a higher
payment rate and reduced customer service calls.

EDS provides Processing, Printing, Inserting, Return Remittance Envelope, Mailing, and USPS
Postage at first class bulk presort rate. ** Included with this service is USPS NCOALink technol-
ogy by US Postal Service which provides address forwarding for any listed change of address-
es. This feature reduces cost and undeliverable mail. **

Insert a picture of a |,
statement please.
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o) FEATURES 8} BENEFITS:

m Custom statement designs m Provides clear, concise financial statements

® Full color printing options B Reduces customer service calls

B Backer/Duplex included in service; providing ® Saves money and time
convenient marketing/custom office policies m Helps improve cash flow through prompt billing

® Online statement and document viewing m Keeps the office in contact with past due accounts
through the EDS Portal B Reduces the necessity of maintaining a large

B Online access to statement reports with patient inventory of mailing materials
address updates through the Portal B Decreases undeliverable mail and speeds

collections by using the most current address
information available.

[space after Ext. |

Statements pricing is only $.68 per single printed page or email. For more information

Please call (800) 482-3518 ext.808 or send email to: statements@edsedi.com



Christine
Callout
space after Ext.

Christine
Callout
Insert a picture of a statement please.  See Attached 



DIRECT EOB/ERA PAYMENT POSTING
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What is AutoPost? Payment posting that accelerates the revenue cycle by automatically
posting payments for virtually any payer that provides electronic EOBs/ERAs. Offices that are
receiving EOBs/ERAs on the EDS Portal or would like to receive EOBs/ERAs, can now post
them directly into the Dental Software Package.

EDS' experienced staff will work closely with each client to create a customized AutoPost
solution in the EDS Bridge that will interface with the Dental Software Package. AutoPost will
post primary and secondary claim payments, contractual adjustments, rejection notes, and
claim status notes. The results of this combination is very significant and will benefit the
office by increasing efficiency and reducing human error.

aC) FEATURES

Automated payment posting for participating =
Government and Commercial payers =
Robust decision support =
Tailored error and exception rules =
Customized solutions that work with qualified "
Dental Software

Easy integration

ac) BENEFITS:

Detailed reporting every step of the way
Elimination of manual posting of EOBs/ERAs
Automation that saves time and reduces errors
Fast identification of claim discrepancies
Customizable solutions that fit any provider's
business needs

[per claim posted |

[Ext. 800

To get started with our special offer of .15¢ per claim or if you have gtiestions,

Call us today at (800) 482-3518 ext.800
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ACCOUNTS RECEIVABLE AGING

Office staff spends too much time on the phone with insurance
companies trying to figure out why claims are not paid. EDS has
an exceptional AR Aging integration that will reduce valuable

time spend&m:\:;‘e by 50 - 75%.

Currently, office sta dreplace spend with [anding insurance
claims and prints it for re spent rally listed
alphabetically by InsuranceCompany name. OUTice staff then
begins the long process of calling each insurance company and
waits on hold for a customer service representative. This often
times results in finding out that the patient didn’t have coverage,

the claim was not received or there was something wrong with
the information sent on the claim.

EDS has streamlined this process. EDS is able to reconcile the
outstanding Insurance Claims from the office Dental Software to
EDS and can tell what has been Paid, Rejected and/or Processed.

8} FEATURES

Online Tracking of claims
Easy 1 click to check the
status of claims

Ability to correct and
resubmit or just resubmit
claims

Options to track claim
results and enter notes
into the claim

Easy integration
Eliminates time being
spent on the phone with
insurance companies

EDS also offers a service where EDS Staff will follow up with the outstanding claims and report
back the results in a single, easy to read report.

For as low as $49.95 per month. If you have questions, Call us today at (800) 482-3518
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REAL-TIME ELIGIBILITY VERIFICATION

LA

Remove this picture
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picture of the dentist
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folder
This service is an easy-to-use solution providing instant o} BENEFITS
connectivity to leading commercial and government
insurers. This service will help the office automate ® Decrease the amount of
time-consuming business functions while improving phone calls to insurance
patient services. companies

B |Improve patient services
by knowing at the time of

EDS'real-time eligibility consolidates multiple payers from service what is owed

a single screen with a one source solution. This allows m Expedite reimbursements
dental offices to receive eligibility and plan benefit infor- B |ncrease cash flow
mation immediately from insurance companies. Most ® Improve dental claims

importantly, the eligibility information received is acceptance rates
P i’ J y. L . ®m Quick and easy activation.

displloayed.in a(;\ un(;quéstions about read format that
can be printed anGihase features 0t [Ext. 800
please call

To find out more information or have any questions about this feature, please call (800) 482-3518
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ELECTRONIC CLAIMS

Remove this picture
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EDS takes all of the paper and most of the work out of
insurance claims. Filing dental claims electronically
eliminates the data entry and follow-up steps required
by paper claims. Electronically filed dental claims are
submitted more efficiently and with fewer errors and
omissions. This means faster turnaround time and fewer
returned or denied claims because of manual data entry
mistakes.

@)

NEA Integration ld
Decreases time spent preparing claims
Reduces errors and omissions

Speeds submission and processing of claims
Expedites reimbursement

Eliminates postage, supplies and mailing tasks
Reduces rejected claims

Interfaces with most dental software systems
Payer-specific editing and error checking
Electronic submission to over 800 payers

Claims for Non-electronic payers are printed and
mailed for the office

Increases productivity and efficiency Detailgd reports Ext. 803
Improves cash flow questions about Exceptional client support

these features .

please call

To find out more information or have any questions about this feature answered please call (800) 482-3518
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Staged Preview

STATEMENT PROCESSING

ELECTRONIC CLAIMS

EDS takes all of the paper and most of the work out of
insurance claims. Filing dental claims electronically
eliminates the data entry and follow-up steps required
by paper claims. Electronically filed dental claims are
submitted more efficiently and with fewer errors and
omissions. This means faster turnaround time and fewer
returned or denied claims because of manual data entry
mistakes.
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NEA Integration !d
Decreases time spent preparing claims
Reduces errors and omissions

Speeds submission and processing of claims
Expedites reimbursement

Eliminates postage, supplies and mailing tasks '
Reduces rejected claims mailed for the office
Increases productivity and efficiency Detailed reports

Improves cash flow Exceptional client support Ext, 800

Interfaces with most dental software systems
Payer-specific editing and error checking
Electronic submission to over 800 payers

Claims for Non-electronic payers are printed and

To find out more information or have any questions about this feature answered please call (800) 482-3518

about these
features please call
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